725 North Street

Berkshire Pittsfield, MA 01201
Health Systems (413) 447-2000

Requesting a Cost Estimate for your Health Care Services

Patients or physicians who would like to request a cost estimate for health care services at Berkshire
Medical Center, Fairview Hospital, or Berkshire Faculty Physician Services can contact our financial
specialist by calling 413-447-2316, e-mailing the request to CostEstimates@bhs1.org, or by faxing the
request to 413-447-2625.

A financial specialist will generate the estimate and provide it to the patient within three business days
of the initial request.

Before contacting Berkshire Health Systems, please obtain the following information, which is required
to process the cost estimate request:

Patient’'s Name

Patient’'s Date of Birth

Patient’s Telephone Number

Insurance information
(or self-pay)

Procedure information
(Please provide the CPT code
if available)

Procedure date
(if scheduled)

Physician’s Name

Physician’s Telephone
Number

Physician’s Fax Number
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